
 
ADR LUNCHTIME SERIES PRESENTATION 

 
The Melodrama of Conflict: From Passive Victim to Active Hero 

 
Conflict stories tend to be melodramatic in their content and structure.  In 
this workshop, we will examine the different characters that populate the 
melodramatic narrative and the development of the melodramatic plot.  
We will also consider how the melodramatic narrative distorts and 
structures people’s experience of conflict.  Counter-intuitively, we will see 
how some of the elements of tragedy can better prepare people to manage 
their conflict more effectively.  We will explore practical strategies to 
move towards a more active, realistic, and constructive approach to 
manage conflict.  Also visit http://www.samanthahardy.com.au/ 
 
Speaker:   Dr. Samantha Hardy – Professor, Conflict Coach, and Founder 

of REAL Conflict Coaching System   
 

Presented by the Interagency ADR Working Group, Workplace Conflict 
Management Section in coordination with the Department of Energy 
 
Date:   Friday, September 19, 2014 

Time: Noon - 1:30 pm EST (Please allow extra time for security 
procedures) 

Location:  U.S. Department of Energy 
1000 Independence Ave, SW, Room GE-086  
(DOE Forrestal Main Auditorium) 
Washington, D.C.  20585 

 
Travel by Metro:   Yellow Line - L'Enfant Plaza station (exit to Maryland 
Avenue) OR   Orange and  Blue Line - Smithsonian station (exit to Holocaust 
Museum/Bureau of Engraving and Printing). 
 
To attend in person, please register by email to cindy.mazur@dhs.gov and 
provide name, citizenship, and agency/employer by September 15th.  Federal 
employees with an HSPD-12 government ID badge who know their ID password 
can authenticate their ID at a kiosk in the DOE lobby.  If you don’t know your 
password, please register as described above.  
 
NEW: To join the online event and follow the presentation in real time go to: 
https://usdoe.webex.com/usdoe/onstage/g.php?MTID=e05f459760fa39a018e7
0e76aae32a40f , click "Join Now" and follow the instructions to dial in for the 
audio portion.  To listen only via teleconference, please call 650-479-3208 and 
use access code: 992 602 201. Please disregard the prompt for a PIN.  To submit 
questions to the speaker during the program, please use online chat or email 
victor.voloshin@eeoc.gov.  Materials for this presentation will be posted at 
http://www.adr.gov several days before the program. 
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